
August6,2012

VIA OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd
Chief Clerk of Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

7'-i _

EC'DAUG0 9 2012

Re: Letter Response of Matrix Telecom, Inc. d/b/a Matrix Business Technologies

d/b/a Trinsic Communications ("Matrix Telecom") Docket No. 2011-329-C,

Information from Telephone Utilities Regarding Compliance with 26 S.C. Code

Ann. Regs. 103-607 & Docket No. 2012-253-C, Petition of the Office of Regulatory
Staff for Commission to Order a Rule to Show Cause as to Why the Certificates of

Public Convenience and Necessity for Certain Providers of Telecommunications

Services Should Not Be Revoked

Dear Ms. Boyd,

On behalf of Matrix Telecom, please accept this letter and the attached original

Performance Bond in the amount of Two-thousand Dollars ($2000.00) as allowed in the

Commission's Directive in Order 2012-602 in Docket Nos. 2012-253-C & 2011-329-C

granting Matrix Telecom a Partial Waiver to cure its failure to fulfill its bond

requirements under 26 S.C. Code Regs. 103-607.

I have enclosed a copy of this letter and filing, please date stamp the copy and return in

the self-addressed, postage paid envelope. Should you have any questions or require

additional information, please contact me at 972-910-1536. Thank you for your attention

to this matter.

Respectfully submitted,

Aurora Ares ___ @'__3_

MATRIX TELECOM, INC.

LEGAL AND REGULATORY AFFAIRS

CC: Ms. C. Leslie Hammonds, Esquire

Office of Regulatory Staff

1401 Main Street, Ste. 900

Columbia, South Carolina 29201



PERFORMANCE BOND

Bond No.

KNOW ALL MEN BY THESE PRESENTS that we, Matrix Telecom, Inc., as Principal, :""

and Westchester Fire Insurance Company, incorporated under the laws of the State of Pennsylvania,

with principal offices in Philadelphia, PA, as Surety, are held and firmly bound unto the State

of South Carolina, Public Service Commission, as Obligee, in the penal sum of Two Thousand

and no/100 .... ($2,000.00) Dollars, lawful money of the United States, for which payment well and

truly to be made, we bind ourselves, our heirs, executors, administrators, successors and assigns,

jointly and severally, firmly, by these presents.

WHEREAS, the above bounded Principal is required by South Carolina Code Ann. Reg.

103-607 to file with the Public Service Commission of South Carolina a bond conditioned as hereinafter

set forth:

This obligation requires Matrix Telecom, Inc. to reimburse its customers payment for services not

rendered if the Public Service Commission of South Carolina determines that Matrix Telecom, Inc. has

failed to comply with the Rules and regulations of the Public Service Commission of South Carolina.

Westchester Fire Insurance Company will make such payments to customers of Matrix Telecom, Inc.

in the aggregate, up to the amount of $2,000.00 Dollars, as directed by the Public Service Commission of South

Carolina.

Provided that, regardless of the number of years this bond shall continue or be continued in force,

and number of premiums that shall be payable or paid, the Surety shall not be liable hereunder for a

larger amount, in the aggregate, than the amount of this bond and,

Provided further, that this continuous bond may be cancelled by the Surety as to subsequent

Liability by giving thirty (30) days notice in writing to said Obligee.

Signed, sealed and dated the 2nd day of August, 2012.

Matrix Teleco__
Westches_ Fire Ins_ompany

,

La(_l_Pflug, Attom_/Y -in-fact



i

Acknowledl ment of Corporate Sure .ty

STATE OF Minnesota )

) ss

COUNTY OF Hennepin )

On this 2 dayof August , 2012 before me appeared

Laurie Pflug , to be known,

who being by me duly sworn did say that she is the aforesaid Attorney-in-Fact of the

Westchester Fire Insurance Company

a corporation; that the seal affixed to the foregoing instrument is the corporate seal of said corporation, and
that said instrument was signed and sealed on behalf of said corporation by the aforesaid officer, by

authority of its Board of Directors; and the aforesaid officer acknowledged said instrument to be the free act

and deed of said corporation.

Not/a_ Public-Sign_'ture-
(Notary Seal)

_" ..._) NOTARYPUBUC-MINNESOTA
_ _.._ "_,._._ My Commission Expires Jan, 31, 2013'

w_n



Power of ....... WE_CnESTWR FIRE INSURANCE:COMPANY " " :
:i. " : .... " :" :.: :i: . :" ..... •

Attorney

:IGaow aii m:_a by:these:preselits: That WES_CHESTER F-IRE INSURANCE COMPANY,:a coax)ratiOn Dr.:the Commonwealth ofPennsylvania pursuant to the

f61]ow[n& Re_0l._ioni:a_0!pt6d I_!thei:Boal_d 6_Di_._to]:s6f th_:-said Company on D_,m_ I1 ,i:_2006ii:-t_wit " "

: ":::'_ ..: : " ," :" " " • corarmlmon_ 0fthe Company
_P.ESOLVE_. thal the fOllo_Pthg:ii"thorizallong +'_la_!lo the ext_C_lon, for and on behalf of the Companyi_f _nds. _mde._akmg$_ recogntzanc_, cOntras:t_ and othez _ttcn

•entered imo th_ 0rdmary comsc of.bminess :[e_h a "Wmtqm Commitment")

(1) ,Each of the Chairrnlm: the pr_ld_'rt and:_eVi_:P_iflcn_:oflhe Compan) ]s hereby authorized to exeeul_ a_ _,Vntten Commitmenl.f_r an_ on beh_f.of th. Compar_',-und_itheseal of the Company or

_',herwise. .......

" • " :: : _ : • - ". t_der the seal aftbe Company Or othez_me, t_ _e extent thai

_L_..h action is aulahonz?-M bY:t_ _ of pow_:_ proy_de._:_'or m SU¢_ _¢r_ol:t_ wntim _ppomtment as suc_ attorney m _a_. : " :_. " .. : " .

: " ' : "" "" " " for arid on behalf of the Complmy_ Io apl_lnt it_ writ_ at_ person the lmom_-'y-ln:-fact orthe Coml_)' with
Each oft_ Ch_tma_L _¢ Pr_ithmt and the Vi_¢ p.re_idg't_ of*he C0mpai_:.ts hereby:a_thoHzed.

(3) f_l t_owet_ find aiathofity to exe._tr_ for and on:_nith" of the Company _ade_ the seal.of_h¢ _ompan) or otherwise, such wfittos:Commi_ts o_he Company as may be spef_fied m such .,.vntten: . .,. . . ... .. '... .... • . . i .. , • •

:pp_h_ime_t_,,_lich __.cifica_on may _" bg genet'_tyl_ :°r ciass_f _V:ntten:£omm_tmcras or by speclficauon of tree or more paia_u, _- _Vntten Comrmtm_nt_

(4) Each ofth_ _hmrman. the Presidettl._md _ii:e:Presiden_ br _h= Oompan) m h_te.by authorized, for and on behalf of the Company. tO d_ cp_afle:in wriung any Ot_r. _ of the C ompa_.y lilt ;nut J_ofity:t>o

O._:ul_. for and on behalf of the Company, under the Company's seal or otherwise, such Writlen CommitmanL_ of the Company as are sp¢ctfied in such written dclcgauon, which specificatio_ ma_ be by

ge_ era] type or cl_s of Written Commitrrmnl_ or b_, _peofic_tton of on_ or more particular.Wsmen Commitments

(5) _'_ * signature: of any:Officer o: :other p_'stm t'xecuung any Wth'_n C_nn_tra_t oz app¢_ntmea'd, or de[e, gation pursuant to this Resot_Uon. _'_d the s_ of _ Conipany_ m_' be affixed by facsimile o_ seth

Writt_ Commitment.or wnt_t appoimme_t or dcteg_iic, n.

.! :!
FURTHER RESOLVED, thai:the f_::eg0thg R_olution shatt.n_:be dct, med .to be an exdmtve stat_ent orthe powers and amhonty _/" ofr_rs, effiploye._s and other persons to act f_an_ on behalf of the

Compan'_, and such ReSolutiOn shah not |imit el otherw s¢ anent _he _kercis¢:6f ahy_ suc_.power Or au_Ortty othe_,4se validl? granted m ve._ted.

Does hereb_ nominate, comfitute.and appoint Darba_ :LRaedek¢,:DennisLooLs. Ji tl b'_Swans°n, Laurie Pflug, NieoM..Langer, Nina E Werstem. Teresa Hammers, all

of the City of MINNEAPOLIS, Minnesota, each individualiy if there be more than one named, its true and lawful attorney-in-fact, to make, execute, seal and deliver on
;:: :4is behalf;-aqd as ts notand deed an_: and all bonds, Uride._akings recognizances, c0ff0a_ts and _& WritingS:in the:nature thereof:in pema]_.i_s not ¢xceeding Ten

millioffdolla_; &.;Z¢;r0:-_n_ ($t0,000,000,00):and _ e_ecu_ioE of such writings in:.purst_ance _f th_S¢ presents shaft be as binding Upon said:Company, as fully and

amply.as if.:heq:hadbeen, duty executed at_ a_nowledg_: by:the regularly e ected:offic_'s: oi_the. Company. at its principal.: office,

-.. . .::i..:'.. i:.
IN W/TNESS WHER.EOF_ the..ffaid:Steph0n M Haney, Viced_resident, has hereunto _b_rihed his name at_d affixed th_ Corporate sea] of the sa_d WESTCHESTER

FIRE INS U:RANCE CDMPANY_this 5 day_ ApFi| 2012, WESTCHESTER FIRE iNSURANCE COMPANY

COMMON 9y'EALTH OF PENNSYLVANIA

COUNTY OF' PHILADELPHIA ss.
On this 5 _}ay of Apt [i AD g012 b_f0re me;_ Notary Pub].ic c_fthe Conim_nwea]th of Pennsylvarfia:in.and forihe OounwofPhilade]phia came Stephert M

Haney ,Vice-Presidentiof f_ WESTCH]_ *rER'i_'IRE INSURANCE ::_OMPAN¥ tom_ persona y known:to bethe mdtv]dual and .officer _ho execat_ tke

preceding instrument, :_d he acknDwl¢_dg_d that he exe_ute.d the same, find that the seal affixed to the preceding instrument is.the:corporate sea] of said Company: that
the stud corporate seal and his s gnature -_ro:_luly. affixed _ the authority and direction of the said corporation_,iand.that Reso]ut. on, adopted bythe Board of Directors

of said Company, referred t6:in.the i_ieceding inStrament, is nOW in force.

IN TESTIMONY WHEREOF, I have hereunto setmy hand and affixed my official Seal at the City of Philadelphia the.day and year first above writtenl "

•,.::.. ,.a..,-- _,_hi .: .....

....... : .... ......*-'::-.... ' ': :: :
• _,. _.. :_ _>"

l, the unde_!gned Assistant Secretaryof the WEST_HESTER FIRE INSURANCE COMPANY, do herelw certify that the ori-gfl_a] POWER OF ATTORNEY, of

which the foregoing is _ substant_ially:_ue and correct copy, i_ _inf_i]'l-t'_e arid effect. ..i :. . . "
. : ,o : - : .

• _ :: : .. ... -In witnesswhereof, I havehereunto subscribedmYname as A_sJstafltSecretary_iandaffixed the corporat_Seatof the Co,afar an ths c_: :dayof _ u.9_'7 7._i:/L_
.. i )"• " " "

. :.:..::_ _,i,,,,:.? '.i::: : .......... .
: :" ": ::".,,'7_ " " "" : " "" . i "

:- . • : • .

\

::.

.THIS PO_,V.ER OF A_RNEY MA_ NQ BE:USED TO EXECU _I'E ANY BOND:34v'tTH AN:t'N_EPTION DATE AFTER April 05, 2014.

i! I i! ::II !:i"::: f _::i! :.i

:. . .- . . .

'.. . '.... .- . ,

. . i ::: 7:._. • : ...... "

• THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FEATURES • THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION• •


